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Student Rights & Responsibilities

www.latrobe.edu.au/students/
admin/rights-and-responsibilities

La Trobe is committed to 
providing a safe, inclusive
and respectful environment 
for all students and staff.

Your Rights and 
Responsibilities include 
Learning, Academic, 
Behaviour, and Wellbeing
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Stay
SAFE

• Be aware of walking alone at night – travel with a 
friend if you can and stay in lit areas

• Don’t flaunt your money or expensive possessions in 
public – ipod, laptop, new phone etc

• Take driving lessons to drive on Australian roads –
be careful!

• Always wear a seatbelt in a car, helmet on a bicycle
• Be careful at train crossings – look and listen for the 

trains approaching
• Be aware of scams targeting students – if it seems 

too good to be true it probably is



After Hours Help Line
• Speak to a staff member after hours if you 

need advice or have a problem
 1800 758 360

Road Safety
• Be aware of our specific road rules
• Be careful driving at night in the 

countryside
• Always wear a seatbelt!
• Be careful of tramsPersonal Safety
• Don’t carry around large amounts of cash
• Be careful on public transport at night
• Don’t flaunt your personal possessions – phones, music devices  …

Stay Safe!
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Important Phone Numbers

• Campus Security: 9479 2222
• Free call external: 1800 800 613
• Security Escort:  9479 2012
• After Hours Help Line for International Students:  

1800 758 360

Stay
SAFE

In an Emergency = Police, 
Fire or Ambulance 
Dial 000 = Triple Zero



www.latrobe.edu.au/transport-central

Getting Around



Campus Courtesy Bus (The Glider)
• Mon to Fri: 8.30am-9.30pm, every 20 mins
• Glider Real information Time Service (GRiTS)

Lost on Campus App
http://lostoncampus.com.au/la-trobe/melbourne 

UNI-Safe Chaperone
• Security staff can escort you after hours to 

your car, on campus accommodation or 
tram stop 

• Call 9479 2012 (10pm-5am) 

Getting Around Campus

TEXT a question to + 61 (0) 429 274 139
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concerning BEHAVIOUR
Report

La Trobe does not 
tolerate unacceptable 
behaviour. 

Report your concerns via 
the Speak Up service

www.latrobe.edu.au/students/support/wellbeing/speak-up
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General Practitioner (GP) or local medical/ health centre
• First point of contact for general health issues
• Many services including general medicine, assessment and treatment 

of health problems and injuries, referrals to specialist services

Specialist service 
• If you require more specialised care or treatment after your initial 

consultation with your doctor, they may refer you to a specialist e.g. 
radiologist (X-Ray) or physiotherapist

Accident and Emergency Treatment
• Every public hospital has a 24-hour Emergency and Casualty 

department where you may seek help after hours and during 
weekends. 

• Patients with the most urgent and serious problems are seen and 
treated first. 

• You should only use a hospital emergency room in an emergency

Health explained
AUSTRALIAN 

CARE
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Website
www.oshcallianzassistance.com.au

Smartphone app
Download “My OSHC Assistant” 
from the App Store or Google Play

OSHC Representative on campus 
every Monday to Thursday 10am to 4pm 
@ LTI Office (Sylvia Walton Building)

Your OSHC policy number will look like this: 
StudentIDLTM e.g. 18001112LTM

STUDENT
Health Cover Overseas
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• International students on OSHC are covered for what the Australian 
public are covered for under medicare

• A standard medical consultation has a “bulk billed” fee of $36.30; 
anything extra is charged at the discretion of the medical practice 
and is called the gap fee

• e.g: a GP that you visit charges $50 a consultation. Your OSHC 
covers the medicare bulk billed fee of $36.30 = you have to pay the 
difference $13.70

Doctor
Bulk BILLING

 Look for doctors that bulk bill & 
you won’t be charged anything

• OSHC Allianz website and app have a 
function for you to find a doctor who 
bulk bills international students. 
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If you need to see a doctor on weeknights, weekends or public 
holidays (and do not need to visit the emergency department)
National Home Doctor Service
• Doctor visits you at your house 
• Direct billing doctor – no payment required
• Call 13SICK /  13 7425)

Phone Support 
• Speak to a doctor via phone or video call without 

leaving home
• Direct billing – no payment required
• Call Allianz Assistance Student Health Line 
 1800 854 344 

Visiting Home DOCTOR
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afterLook
YOURSELF

 EXERCISE –cycle to Uni, go for a walk, use La Trobe Sports 
Centre

 EAT WELL – make healthy choices. Visit Preston market for 
cheap, fresh fruit, vegetables, and produce

 MEDITATION & MINDFULNESS – free resources online via 
the counselling service

 COUNSELLING SERVICE – free confidential counselling for 
students. Assistance with stress, anxiety, depression 

 GROUP WORKSHOPS – stress management, sleep, time 
management, anxiety and depression

www.latrobe.edu.au/students/support/wellbeing
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